AREA MAIL PROCESSING (AMP) FEASIBILITY STUDY
Springfield, MA P&DC

Date: November 30, 2010

Area Mail Processing (AMP) is the consolidation of mail processing operations from one
or more postal facilities to other facilities to improve operational efficiency and/or service.

The Postal Service is conducting an AMP feasibility study to determine if efficiency could
be increased by consolidating mail processing operations currently performed at the
Springfield, MA Processing and Distribution Center (P&DC) with those performed at the
Hartford, CT P&DC, the Albany, NY P&DC and the Central Mass (Shrewsbury), P&DC.

If the feasibility study supports the business case for consolidation, we will hold a public
meeting to allow members of the community to ask questions and provide feedback. We
will address these questions or concerns at the public meeting. The public’s input will be
considered in any final determination.

Comments may be sent to:

MANAGER CONSUMER AFFAIRS
CONNECTICUT VALLEY DISTRICT
141 WESTON STREET ROOM 206
HARTFORD CT 06101-9612



